
Date: 

F innware version: 

Printer status: 

Language: 

1 - Current Substrate, Printhead, Ink System and Sensors Information 

Aug 29, 2025 

LYRA_09 _00_15.2 

Ready 

English Memory: 

Product Name: 

Product number: 

Upgrade Number: 

l.l - Current Printer Configuration

1.1.1 - Printer Disk Partition Configuration 

1.4 7 GB Disk capacity: 

HP Latex 1500 

K4T88A 

Serial Number: 

Service ID: 

 

29176 

320.0 GB 

Disk Partition Name Av:iilable Space 
Sda2 

Sdal 

Sda6 

Sda7 

Sda8 

Sda9 

SdalO 

Sdall 

Substrate Path: 

Substrate Width: 

1 - Optimizer 

2 - Black-Cyan 

3 - Magenta-Yellow 

4 - Light cyan-Light magenta 

1 - Optimizer 

2 - Black-Cyan 

3 - Magenta-Yellow 

4 - Light cyan-Light magenta 

I - Optimizer 

2 - Black-Cyan 

3 - Magenta-Yellow 

4 - Light cyan-Light magenta 

Black 

Cyan 

Magenta 

Yellow 

Light cyan 

Light magenta 

Optimizer 

Roll Substrate Loaded Status: 

3207 mm/ 126.3 inches Substrate Length: 

1.2 - Substrate Loaded Information 

1.3.1 - Current Printhead Info (I) 

63% 

92% 

86% 

93% 

99% 

98% 

99% 

97% 

OK Substrate Type Selected: 

not available 

Generic PVC Banner 

Warranty status Status Error ID Code Product Nnmber Product Name Serial Nnmber. Warranty Date 
Out of warranty OK 

In warranty OK 

In warranty OK 

Out of warranty OK 

04gNcllOKrAQeB251ZSGdw= 

57UBuxP2vpnp2UQWWY/CaQ= 

TOOcC+lo TOuelyCAla4niQ= 

J!MrQ3Fiy+38XbWpbOIT8A== 

0 

0 

0 

0 

1.3.2 - Current Printhead Info (II) 

false 

false 

false 

false 

l.3.3 - Current Printhead Info (Ill)

CR330A 

CR328A 

CR327A 

CR329A 

false 

false 

false 

false 

10730 ml 

1510 ml 

1910 ml 

25470 ml 

HP881 

HP881 

HP881 

HP881 

89 

12 

15 

212 

00004420510607194 

KC034420510728506 

MY 029420510707017 

NT032420510710029 

609 h 

16 h 

16 h 

274 h 

2025-07-30 

2026-02-25 

2026-01-21 

2026-02-11 

0 

0 

0 

0 

Mu recovery level Nnm reconries Last recovery data 
165 2025-08-29 

13 2025-08-29 

14 2025-08-29 

1 163 2025-08-29 

1.5 - Current Ink Cartridge Info (I) 
Status Error ID Code Product Name, 

• 
Product Number Serial Number Install Date', Warranty Status 

OK 0 HP881 CR334A 1138808-1-15 2025-07-02 In warranty 

OK 0 HP881 CR331A 1290156-52-14 2025-07-02 In warranty 

OK 0 HP881 CR332A 2936148-8-15 2025-07-09 In warranty 

OK 0 HP881 CR333A 1722848-1-15 2025-07-23 In warranty 

OK 0 HP881 CR335A 3428940-48-14 2025-07-02 In warranty 

OK 0 HP881 CR336A 84092-40-14 2025-07-02 In warranty 

OK 0 HP881 CR337A 3694 52-1-15 2025-08-13 In warranty 



Vacuum level: 

Voltage: 

Top Window sensor: 

Slope: 

Amplitude 1: 

Amplitude 2: 

Amplitude 3: 

Last calibration done: 

Last calibration check done: 

Channel A 

ChannelB 

Status: 

High calibration: 

Status: 

Date: 

Firmware version: 

Printer status: 

Total printed substrate: 

Total number of prints: 

Total ink used: 

Slot 1 

Slot2 

Slot3 

Slot4 

76048.40 m2 / 818577.4 ft2 

8683 

Black = 105729.08 ml 

0.0 

0.0 

0.0 

0.0 

User slope correction: 

Phase 1: 

Phase 2: 

Phase 3 :

Date: 

Date: 

Aug 29, 2025 

LYRA_09 _00 _15.2 

R eady 

DR = 993.07 m2 / 10689.3 ft2 

VOC filter: NIA

Cyan= 116371.65 ml 

Optimizer-Optimizer 

Black- Cyan 

Magenta-Yellow 

Light cyan-Light magenta 

1.14 - Vacuum system 

0. 725847 Blower PWM:

1.15 - Three phase system voltage configuration 

1.16 - Sensor system 

Not Available Safety interlock 1: 

1.17 - Substrate advance calibration values 

0.0 

0.0 

0.0 

0.0 

2022-03-08 

2025-08-13 

1.18 -Analog encoder calibration 

Substrate settings slope: 

Frequency 1: 

Frequency 2: 

Frequency 3 :  

R esult: 

R esult: 

4.0 0.0 

3.0 4.0 

1.19 -Printhead cleaner roll 

Low Level: 

5796 EU X Calibration: 

1.20 -Web wipe blade configuration 

2 - Printer Usage Information 

Product Name: 

Product number: 

Upgrade Number: 

2.1 - Printer Usage 

HP Latex 1500 

K4T88A 

0 Safety interlock 2: 

Serial Number: 

Service ID: 

RTF = 0.00 m2 I 0.0 ft2 TUR = 0.00 m2 / 0.0 ft2 Ink Collector= 0.00 m2 / 0.0 ft2 

Magenta = 120560.68 ml Yellow = 172997.57 ml Light cyan = 103658.32 ml 

2.2 -Usage per Printhead Slot 

CR330A 

CR328A 

CR327A 

CR329A 

-0.0040404

0.0 

0.0 

0.0 

FAIL Code: 

FAIL Code: 

Light magenta= 130080.52 ml 

7 

13 

15 

12 

6250 

208V 

0 

-5

-5

-1.0

-4.0

19% 

0EU 

NIA 

 

29176 

Optimizer = 95020.88 ml 

1 

1 

1 

1 







Date: 

Firmware version: 

Printer status: 

Aug 29,2025 

LYRA_09 _00_15.2 

Ready 

Product Name: 

Product number: 

Upgrade Number: 

3 - Event Logs 

3.1 -System Errors 

HP Latex 1500 

K4T88A 

Serial Number: 

Service ID: 29176 

Event# Severity Error Code F/W Version Snbstrate Usage Line Date 

1 severe 22.06.01:06 LYRA_09 _00_15.2 74980.429688 /ae/L YRA_ 09 _ 00 _ l 5/patum/baobab/TARGETS/wr143-atom-opt/elektra/penink/ink/FluidManager/ Atlas/FluidManagerAtlas.cpp:365 7 

2 severe 10.06.09:40 LYRA_09 _00_15.2 71064.171875 /ae/LYRA_ 09 _ 00 _ 15/patum/baobab/TARGETS/arm-threadx-opt/elektra/hal/lowlevel/Hci/HorusHciBus/.HciHorusHciBus.cpp: 1171 

3 severe 10.06.09:40 LYRA_09 _00_15.2 71064.171875 /ae/LYRA_ 09 _ 00 _ 15/patum/baobab/TARGETS/arm-threadx-optlelektra/hal/motors/ServoMotor/Baobab/ServoMotorPaperOmas.cpp:509 

4 severe 10.06.09:40 LYRA_09_00_15.2 69391.945312 /ae/LYRA_ 09 _ 00 _ 15/patum/baobab/TARGETS/arm-threadx-opt/elektra/hal/lowlevel/Hci/HorusHciBus/.HciHorusHciBus.cpp: 1183

5 severe 10.06.09:40 LYRA_09 _00_15.2 69391.945312 /ae/LYRA_ 09 _ 00 _ 15/patum/baobab/TARGETS/wr143-atom-optlelektra/hal/motors/ScanAxis/Baobab/ScanAxisBaobab.cpp:2 l 50

6 severe 22.10.01:32 LYRA_09 _00_15.2 66756.031250 /ae/L YRA _ 09 _ 00 _ 15/patum/baobab/TARGETSfa,yJ4 3-atom-optlelektra/penink/ink/BufferSupplyStation/ Atlas/BufferSupplyStationAtlas. cpp: 1109 

7 severe 1105.02:04 LYRA_09 _00_15.2 66756.031250 /ae/L YRA_ 09 _ 00 _ 15/patum/baobab/TARGETS/arm-threadx-opt/elektra/hal/lowlevel/Hci/HorusHciBus/.HciHorusHciBus.cpp: 1171 

8 severe 22.06.00:09 LYRA_09_00_15.2 66756.031250 /ae/LYRA_ 09 _ 00 _15/patum/baobab/TARGETS/wrl43-atom-optlelektra/penink/ink/InkSupply/Bison Viking/InkSupplyBison Viking.cpp:2653 

9 severe 22.06.00:09 LYRA_09 _00_15.2 66756.031250 /ae/L YRA_ 09 _ 00 _15/patum/baobab/TARGETS/wr143-atom-opt/elektra/penink/ink/InkSupply/Bison Viking/InkSupplyBison Viking.cpp:2653 

10 severe 22.06.00:09 LYRA_09 _00_15.2 66756.031250 /ae,'LYRA_09_00_15/patum/baobab/TARGETS/wr143-atom-optlelektra/penink/ink/InkSupply/BisonViking/InkSupplyBisonVtking.cpp:2653

11 severe 22.06.00:09 LYRA_09 _00_15.2 66756.031250 /ae/LYRA_ 09 _ 00 _ 15/patum/baobab/TARGETS/\7vTl43-atom-optlelektra/penink/ink/InkSupply/Bison Viking/lnkSupplyBison Viking.cpp:2653 

12 severe 22.06.01:06 LYRA_09_00_15.2 66756.031250 /ae/L YRA_ 09 _ 00 _ ! 5/patum/baobab/TARGETS/wrl43-atom-optlelektra/penink/ink/FluidManager/ Atlas/FluidManagerAtlas.cpp:3657 

13 severe 22.06.01:06 LYRA_09 _00_15.2 66756.031250 /ae/L YRA_ 09 _ 00 _ l 5/patum/baobab/TARGETS/wr143-atom-opt/elektra/penink/ink/FluidManager/ Atlas/FluidManagerAtlas.cpp:365 7 

14 severe 22.06.01:06 LYRA_09 _00_15.2 66756.031250 /ae/LYRA_ 09 _ 00 _ ! 5/patum/baobab/TARGETS/wrl43-atom-opt/elektra/penink/ink/FluidManager/ Atlas/FluidManagerAtlas.cpp:3657 

15 severe 22.06.01:06 LYRA_09 _00_15.2 66756.031250 /ae/LYRA_09 _00_!5/patum/baobab/TARGETS/wrl43-atom-opt/elektra/penink/ink/FluidManager/Atlas/Fluich\,fanagerAtlas.cpp:3657 

16 severe 22.06.01:06 LYRA_09_00_15.2 66756.031250 /ae/LYRA_ 09 _ 00 _ ! 5/patum/baobab/TARGETS/wr143-atom-optlelektra/penink/ink/FluidManager/ Atlas/FluidManagerAtlas.cpp:3657 

17 severe 22.06.01:06 LYRA_09 _00_15.2 66750.492188 /ae/L YRA_ 09 _ 00 _ l 5/patum/baobab/TARGETS/wr143-atom-opt/elektra/penink/ink/FluidManager/ Atlas/FluidManagerAtlas.cpp:365 7 

18 severe 22.06.01:06 LYRA_09 _00_15.2 66750.492188 /ae/LYRA_ 09 _ 00 _ ! 5/patum/baobab/TARGETS/wrl43-atom-opt/elektra/penink/ink/FluidManager/ Atlas/Fl uidManagerAtlas.cpp:3657 

19 severe 22.06 01:06 LYRA_09 _00_15.2 66750.492188 /ae/LYRA_09 _00_15/patum/baobab/TARGETSh,,Tl43-atom-opt/elektra/penink/ink/FluidManager/Atlas/Fluich\,fanagerAtlas.cpp:3657 

20 severe 22.06.01:06 LYRA_09_00_15.2 66750.492188 /ae/L YRA_ 09 _ 00 _ ! 5/patum/baobab/TARGETS/wrl43-atom-optlelektra/penink/ink/FluidManager/ Atlas/FluidManagerAtlas.cpp:3657 

3.2 - System \\'amings 

Event# Severity Error Code F/W Version Substrate Usage 
• 

1 advisory 41.02.00:61 LYRA_09_00_15.2 76035.656250 

2 advisory 41.00.01:62 LYRA_09 _00_15.2 76030.500000 

3 silent 50.00.01 :69 LYRA_09 _00_15.2 75968.273438 

4 silent 50.00.01:69 LYRA_09 _00_15.2 75968.273438 

5 silent 50.00.01:69 LYRA_09_00_15.2 75933.578125 

6 silent 50.00.01:69 LYRA_09 _00_15.2 75908.023438 

7 silent 50.00.01 :69 LYRA_09 _00_15.2 75782.570312 

8 silent 50.00.01:69 LYRA_09 _00_15.2 75673.687500 

9 silent 50.00.01:69 LYRA_09_00_15.2 75672.414062 

10 silent 50.00.01:69 LYRA_09 _00_15.2 75595.414062 

11 silent 50.00.01 :69 LYRA_09 _00_15.2 75541.820312 

12 silent 50.00.01:00 LYRA_09 _00_15.2 75486.687500 

13 silent 50.00.01:69 LYRA_09_00_15.2 75470.320312 

14 silent 50.00.01:69 LYRA_09 _00_15.2 75470.296875 

15 silent 50.00.01 :69 LYRA_09 _00_15.2 75470.296875 

16 advisory 41.02.00:61 LYRA_09 _00_15.2 75470.296875 

17 advisory 41.02.00:61 LYRA_09_00_15.2 75470.273438 

18 silent 50.00.01:00 LYRA_09 _00_15.2 75456.070312 

19 silent 50.0101:00 LYRA_09 _00_15.2 75398.945312 

20 silent 50.00.01:69 LYRA_09 _00_15.2 75397.859375 

/ae/LYRA_ 09 _ 00 _ ! 5/patum/baobab/TARGETS/arm-threadx-optlelektra/hal/motors/ServoMotor/Baobab/ServoMotorPaperOmas.cpp:509 

/ae/LYRA_ 09 _ 00 _ l 5/patum/baobab/TARGETS/vvTl43-atom-opt/elektra/media/Tensioner/Baobab/TensionerBaobab.cpp:27 l 

/ae/L YRA_ 09 _ OO _ l 5/patum/baobab/TARGETS/wr143-atom-opt/elektra/hal/sensors/MediaAdvanceSensorConfig/DragonKhan/MediaAdvanceSensorConfigDragonKhan.cpp: 712 

/ae/L YRA_ 09 _ OO _ J 5/patum/baobab/TARGETS/wr14 3-atom-opt/elektra/hal/sensors/MediaAdvanceSensorConfig/DragonKhan/MediaAdvanceSensorConfigDragonKhan.cpp: 712 

/ae/L YRA_ 09 _ 00 _ 15/patum/baobab/TARGETS/wr143-atom-opt/elektra/hal/sensors/MediaAdvanceSensorConfig/DragonKhan/MediaAdvanceSensorConfigDragonKhancpp: 712 

/ae/LYRA_ 09 _ OO _ l 5/patum/baobab/TARGETS/wrl4 3-atom-opt/elektra/hal/sensors/MediaAdvanceSensorConfig/DragonKhan/MediaAdvanceSensorConfigDragonKhancpp: 712 

/ae/L YRA_ 09 _ OO _ l 5/patum/baobab/TARGETS/wrl43-atom-opt/elektra/hal/sensors/MediaAdvanceSensorConfig/DragonKhan/MediaAdvanceSensorConfigDragonKhan.cpp: 712 

/ae/L YRA_ 09 _ OO _ J 5/patum/baobab/TARGETS/wrl4 3-atom-opt/elektra/hal/sensors/MediaAdvanceSensorConfig/DragonKhan/MediaAdvanceSensorConfigDragonKhan.cpp: 722 

/ae/L YRA_ 09 _ 00 _ 15/patum/baobab/TARGETS/wr143-atom-opt/elektra/hal/sensors/MediaAdvanceSensorConfig/DragonKhan/MediaAdvanceSensorConfigDragonKhan.cpp: 712 

/ae/LYRA_ 09 _ OO _ l 5/patum/baobab/TARGETS/wrl4 3-atom-opt/elektra/hal/sensors/MediaAdvanceSensorConfig/DragonKhan/MediaAdvanceSensorConfigDragonKhancpp: 722 

/ae/L YRA_ 09 _ OO _ l 5/patum/baobab/TARGETS/wr143-atom-opt/elektra/hal/sensors/MediaAdvanceSensorConfig/DragonKhan/MediaAdvanceSensorConfigDragonKhan.cpp: 722 

/ae/L YRA_ 09 _ OO _ l 5/patum/baobab/TARGETS/wr14 3-atom-opt/elektra/hal/sensors/MediaAdvanceSensorConfig/DragonKhan/MediaAdvanceSensorConfigDragonKhan.cpp:695 

/ae/L YRA_ 09 _ 00 _ 15/patum/baobab/TARGETS/wr143-atom-opt/elektra/hal/sensors/MediaAdvanceSensorConfig/DragonKhan/MediaAdvanceSensorConfigDragonKhancpp: 712 

/ae/LYRA_ 09 _ OO _ l 5/patum/baobab/TARGETS/wrl4 3-atom-opt/elektra/hal/sensors/MediaAdvanceSensorConfig/DragonKhan/MediaAdvanceSensorConfigDragonKhancpp: 712 

/ae/L YRA_ 09 _ OO _ l 5/patum/baobab/TARGETS/wr143-atom-opt/elektra/hal/sensors/MediaAdvanceSensorConfig/DragonKhan/MediaAdvanceSensorConfigDragonKhan.cpp: 712 

/ae/LYRA_ 09 _ 00 _ !5/patum/baobab/TARGETS/arm-threadx-optlelektra/hal/motors/ServoMotor/Baobab/ServoMotorPaperOmas.cpp:509 

/ae/LYRA_ 09 _ 00 _ ! 5/patum/baobab/TARGETS/arm-threadx-optlelektra/hal/motors/ServoMotor/Baobab/ServoMotorPaperOmas.cpp:509 

/ae/LYRA_ 09 _ OO _ l 5/patum/baobab/TARGETS/wrl4 3-atom-opt/elektra/hal/sensors/MediaAdvanceSensorConfig/DragonKhan/MediaAdvanceSensorConfigDragonKhancpp:695 

/ae,'LYRA_ 09 _ 00 _15/patum/baobab/TARGETS/wr143-atom-opt/elektra/hal/motors/PaperAxis/Baobab/PaperAxisBaobab.cpp:489 

/ae/L YRA_ 09 _ OO _ l 5/patum/baobab/TARGETS/wr14 3-atom-opt/elektra/hal/sensors/MediaAdvanceSensorConfig/DragonKhan/MediaAdvanceSensorConfigDragonKhan.cpp: 712 

2025-07-25 

2025-04-02 

2025-04-02 

2025-02-11 

2025-02-11 

2024-12-03 

2024-12-03 

2024-11-26 

2024-11-25 

2024-11-25 

2024-11-25 

2024-11-25 

2024-11-25 

2024-11-22 

2024-11-22 

2024-11-22 

2024-11-22 

2024-11-22 

2024-11-22 

2024-11-22 

2025-08-29 

2025-08-29 

2025-08-28 

2025-08-28 

2025-08-27 

2025-08-26 

2025-08-22 

2025-08-19 

2025-08-19 

2025-08-15 

2025-08-15 

2025-08-13 

2025-08-13 

2025-08-13 

2025-08-13 

2025-08-13 

2025-08-13 

2025-08-12 

2025-08-07 

2025-08-07 







Date: 

Firmware version: 

Printer status: 

Status: 

Media output: 

Vacuum 

Curing Temp 

Test 2 SAV 

Generic Paper 

Generic Backlit PVC Banner 

HP Backlit Polyester Film 

Abaco Beach Wallpaper 

Generic Side A - Translucent Paper 

Generic Side B - Translucent PVC Banner 

Generic Backlit Polyester Film 

mega print scrim banner 

chuk panaflex 

HP Premium Satin Cam·as 

HP Premium Removable Gloss Adhesive Vinyl 

Ultraflex Strip Mesh Pro LTIC 

HP Permanent Matte Adhesive Vinyl 

Generic Cast Self-Adhesive Vinyl 

HP Permanent Gloss Adhesive Vinyl 

Generic Canvas 

Generic self-adhesive vinyl 

Generic Backlit PP & PE Synthetics 

Generic Textile 

Generic Textile Flag 

Generic Textile Banner 

HP Premium Poster Paper 

ready 

roll 

10 

75 

Aug 29, 2025 Product Name: 

LYRA_09 _00_15.2 Product number: 

Ready Upgrade Number: 

Ink collector: 

Substrate collector: 

MI Tension 

Advance Factor 

8p6c 130% 45 

4p6c 100% 45 

6p 6c 120% 45 

12p 6c 150% 45 

8p 6c ll0%Ink 8%0p 45 

6P 6C l l0%INK 8%OP 45 

6P 6C 130%INK 8%OP 49 

4p6c 100% 45 

6p6c 120% 45 

3p6c 90% 46 

14p6c 230% 55 

18p6c 230% 55 

12p6c 200% 55 

Custom 55 

Custom 170 55 

customl40 55 

customl20 55 

6P6C IOOINK 45 

6P6C !!OINK 45 

6P6C 120INK 45 

4 - Media settings and CLC 

4.1 - Loaded Substrate 

no Media input: 

off Ink limits: 

60 MO Tension 

0 

4.2 - Substrate-specific Calibrations 

HP Latex 1500 Serial Number: 

K4T88A Service ID: 

B3C78E789093E5DE4CEE6519FEB 13CC9 

200100 

lO llOO

301200

65BB36693D BBA625DD3D1E37E6C6B43C 

202100 

103100 

30ll00 

4A925509E32C6FB65E4F18E882194F2D 

F5131B8546BF6C5C6ACCECBCB50EFC58 

350208 

150204 

A4D43675164D16EF19CF956D7770A639 

150202 

150102 

150201 

350102 

150100 

25ll00 

350100 

354104 

354103 

200213 

Obsolete 

Recommended 

Obsolete 

Recommended 

Obsolete 

Recommended 

Recommended 

Recommended 

Recommended 

Obsolete 

Recommended 

Recommended 

Obsolete 

Recommended 

Recommended 

Recommended 

Recommended 

Obsolete 

Recommended 

Recommended 

NIA 

NIA 

Obsolete 

 

29176 

single 

C=, M=, Y=, K=, le=, Im= 

60 

2025-08-29 

NA 

2025-08-29 

NA 

2025-08-29 

NA. 

NA 

NA 

NA 

2025-08-29 

NA 

NA. 

2025-08-29 

NA 

NA. 

NA 

NA. 

2025-08-29 

NA 

NA 

NA. 

NA 

2025-08-29 




