
Scheduled Maintenance 
and Inspection Program

The United Advantage

• 4500+ factory trained technicians

• 1000+ convenient locations  

• Prompt superior service

• Auto scheduling of services

• Latest technologies utilized

• Single source provider

• Factory direct parts availability

You can count on our network of service centers and factory trained 
technicians to inspect and maintain your equipment to the same 
standards as our nearly 12 billion dollar fleet. Services include 
comprehensive inspection services, preventative maintenance, and    
minor/major repairs on site or in our shops.  
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Program Benefits

• Structure and visibility

• Reduced downtime 

• Improved cost control

• Extended equipment life

• Protects your investment

• Catastrophic failure reduction

• Positive impact on your bottom 
line and culture

Safety & Compliance

• ANSI / OSHA / CSA compliance

• Jobsite and employee safety

• Assists in preventing penalties 
and fines if inspections are not 
performed timely 

• Proper detailed documentation 
and record retention

• Risk reduction
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AERIAL EQUIPMENT INSPECTIONS

ANSI / OSHA / CSA require Boom Lift and Scissor Lift 
Inspections to be completed Frequently (every 3 Months or 
150 Hours) and Annually (every 13 Months) 

SCHEDULED PREVENTATIVE MAINTENANCE

Our proactive PM Services assist in keeping your equipment 
properly serviced at manufacturers recommended intervals. 
Services can be fully customized to suit your specific site 
needs.

PROACTIVE AUTOMATED SCHEDULING

Inspections and PM Services are proactively scheduled, 
performed, and tracked at the required predetermined 
intervals utilizing the same proprietary operating systems we 
utilize to maintain our rental fleet.
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Servicing your 
equipment like it’s ours.

FIXED PRICING

Our fixed priced program allows you to balance, allocate, 
and budget costs for routine Scheduled Maintenance and 
Inspections.

AT YOUR SITE OR OURS

Services can be performed at your site or at one of our 
convenient full service facilities. For your convenience pick-
up and delivery services are available. 

RECORD RETENTION AND DOCUMENTATION

A detailed history of all Inspections and Services are 
recorded and stored in our system for 3 years to keep you 
in compliance with ANSI / OSHA regulations.  

UR CONTROL® AND TOTAL CONTROL® 

View and manage your owned and rented equipment in one customizable portal. View Service and Inspection 
data, assign assets to worksites, set alerts, review invoices, customize reports, and benefit from many other 
features that help you efficiently manage your equipment.

REMOTELY MONITOR YOUR OWNED EQUIPMENT 

With Telematics (GPS) installed your equipment can be remotely monitored in UR Control / Total Control in 
real time. View service intervals and alerts, location, utilization, usage, machine hours, geo-fences, battery 
voltage, etc. Customizable reporting and other valuable features will assist you in effectively managing your 
equipment. See your sales rep for additional details or a live demo. 

For complete details contact your local Branch or our Customer Equipment Service Team             
(CESsupport@ur.com) and allow us to design a service program that fits your needs.


