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To whom it may concern,

Servo-i and Servo-s end of sales information

This letter is to inform you that sales and production of the Servo-i and Servo-s ventilator
systems will be discontinued May 27, 2024.

With over 130 000 systems sold since their launch in 2001 and 2003 respectivly, the Servo-i
and Servo-s ventilators have been a great success. However, the technology platform the
ventilators are built on is aging and are becoming more challenging to maintain.

Getinge has therefore decided to not uplift the Servo-i and Servo-s to the new EU MDR
regulations and will thereby discontinue sales of the two ventilators on May 27, 2024.

This discontinuation information is also valid for the HBO and MR conditional versions of the
Servo-i ventilator.

Getinge will provide technical support and spare parts, to support service and maintenance
for 7 years after the stop of sales, i.e., until May 27, 2031.

To hear about Getinge’s alternative ventilator offering or if you have specific questions
regarding this announcement, we ask you to please contact your local Getinge
representative.

Yours sincerely
/_..

Jennie Haag

Director of Product management Ventilation

Maquet Critical Care AB
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