Warranty Overview

Manufacturer Warranty Coverage

» Covers repair and loaner equipment costs

Product Warranty Duration
ETHICON Generator (GENT1) and Power Cord | 1year

FSW11 Foot Switch and Cable 1 year

CRTN Generator Cart 1 year

HPO54 Hand Piece 9 months or 95 uses
HPBLUE Hand Piece 9 months or 100 uses

» Preventative maintenance and output verification are not included

Extended Warranty
« Available for GEN11 to cover the device after the manufacturer’s warranty period
» One-and two-year extended warranties are available

Use with Third-Party Devices

« Ethicon will not honor warranties if HARMONIC® instruments have been reprocessed, refurbished,
repaired, or altered by any third party other than Sterilmed. Because we can fully validate Sterilmed
processes, Ethicon will honor warranties for Sterilmed customers.

Please refer to the GENTI Operator’s Manual for complete warranty information.
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